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Omnpenenenusi, 0003HAYCHUSI U COKPALICHUS

B Hacrosmem n1OKyMEHTE MPUMEHSIOT CIEAYIOIIUE TEPMUHBI C COOTBETCTBYKOIIUMU
OTIPEICTICHUSIMH, a TaK)K€ 0003HAYCHHUS U COKPAITICHUS:

JAM — JIucTaHIIMOHHBIIT MOHUTOPUHT;

ECUA — Egunas cucrema uaeHTU(OUKAIIMN U ayTCHTH(UKAIINY;

MKB — MexyHapoaHas Kinaccupukaiys 0oae3Hei;

TMK — TenemeaunuHckas KOHCYJIbTaIUs;

®OUO — damunaus, uMsl, OTIECTBO.
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1 OOmmue cBeneHus

1.1 Haznauenue uugpoBoro nopraja «Joxkruc»

Cepsuc tenemenuuuHckux koHcyapTanuil (TMK) npeanasnauen Juist mpe1ocTaBlieHus
MEIULUHCKUX YCIYl NUCTAHLMOHHO C MCIOJIb30BAHUEM COBPEMEHHBIX TEXHOJIOTHUU CBS3H

(MuTepuer, TenedoH u T.71.).

1.2 leau uudgponoro noprajia «Joxruc»

OcCHOBHBIE 1IEJIH CepBHCa:

- JOCTYIMHOCTh MeIUIMHCKON momomu: cepeuc TMK mo3Bossier marpieHTam
MOJTy4yaTh KOHCYJIbTALlUU Bpaueii HE3aBUCUMO OT UX MECTOIOJIOXKEHHS, YTO 0COOEHHO Ba)KHO
JUIS KUTENel yJalIeHHbIX PETUOHOB, T/Ie JOCTYI K MEIUIIMHCKUM YUPEXKACHUSIM OTpaHUYCH;

- SKOHOMHMSI BPEMEHM: NAIMEHThl MOTYT IMOJY4YUTh KOHCYJbTalMIo 0e3
HEOOXOJMMOCTH TIOCEHICHHUS] MEIUIIMHCKOTO YUYPEXACHUS, 4YTO DSKOHOMHUT BpeMs Kak
NanueHTa, Tak ¥ Bpaya;

- MOBBIIIEHUE KAYECTBA JUArHOCTHKHU U JICYEHHS: Bpa4d MOTYT MCIOJIb30BaTh
JIOTIOJIHUTEIbHBIE UHCTPYMEHTHI JJISl TUCTAaHIIMOHHOTO 00CIeI0OBaHMsl MAallUEHTOB, TAKHE KaK
aHaJIM3 JaHHBIX C METUIIMHCKUX YCTPOICTB HIIM BUECO-KOHCYIIbTAIINH;

- MOAJEPKKA XPOHUYECKUX OOJIBHBIX: JIFOJU C XPOHUYECKUMH 3a00JI€BaHUSIMU
MOTYT PETrYJISIPHO KOHCYJIBTUPOBATHCS CO CBOMMHM BpayaMH, HE BBIXOS U3 JJOMA, YTO IOMOTaeT
KOHTPOJIMPOBATh COCTOSIHUE 3/I0POBBSl M KOPPEKTUPOBATH JIEUEHHUE ITPH HEOOXOIMMOCTH;

- npo¢uIakTuka 3a00J€BaHUN: OHJIAWH-KOHCYJIBTAlMM TO3BOJISIOT MallUeHTaM
MOJIy4aTh PEKOMEHJIAIMU M0 MPOoUIAKTHKE PA3IUYHBIX 3a00J€BaHU, a TaKKe CIeAUTh 3a
CBOMM 3/I0pOBbEM B [TIOBCETHEBHOM KU3HU;

- CHIDKEHHME Harpy3ku Ha MeauuuHckue yupexaenus. Cepsuc TMK no3Bosiser
pasrpy3uTh KIMHUKA M OOJBHMIIBI, MEPEHApaBysisl yacTh OOpalleHUHd Ha JUCTAaHIIMOHHOE

oOcy>KuBaHHE.

1.3 ®dyHkuHOHAJBbHBIE BO3MOKHOCTH HU(PPOBOro noprana «Ioxkruc»

qDYHKIII/IOHaJII)HBIe BO3MOXHOCTHU CCpBUCA:

— aBTOpM3alMs Bpaya B npuiioxkeHun nocpenctsoM ECHUA;
- IIPOCMOTP MPEACTOSIIMNX KOHCYJIbTAI[UH C MAl[UEHTaMU;
- HAaCTpOIKa 111a0JIOHOB pacCIIUCaHMS;

- CO3JJTaHHUEC KapPTOUCK IMAlIlUCHTOB,
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- MIPOCMOTP MEIKAPTHI MAlUEHTA;

- B3SITHE KOHCYJIbTAllUN B paboTy;

- (hopMHpOBaHHE TPOTOKOJIA KOHCYIbTALINH;

- MIPOCMOTP CBEACHUH O TEKYIIMX KOHCYJIbTALMIX;

- IIPOCMOTP CBEACHUH O 3aBEPLICHHBIX KOHCYJIbTALMIX;

- OpTaHu3aIys UCXOSIIUX ay/J0/BUIEO 3BOHKOB NAllMEHTaM;

- TEKCTOBBIi OOMEH COOOIIEHUSIMH C IAlMEHTOM B YaTeé B PaMKax OHJIAMH-
KOHCYJIbTaIlUH;

— oOMeH (aiiiaMu ¢ MalueHToM.
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2 Apropu3auusi B MOOMJILHOM NPUIOKeHUN «/JoKkTop»

I[Ipu Bxome B MOOWIBHOE TpuioKeHUEe «JloKTOop» oOTOOpakaeTcs CTpaHHIlA

aBropu3anuu (Pucynok 1).

AokTop™

Bxop B akkayHT

Beeaure noruu

Beegure napons w

Boitt ¢ nomowsto Mocycnyr

Pucynoxk 1 — ABropu3zanus

ABTOpU3aIMs OCYLIECTBIISIETCS IByMsI CIOCOOaMMU:

- BBECTH JIOTMH W IIapoJib B COOTBETCTBYIOIIME IIOJIA M HAXXaTb HAa KHOIKY
«Boutny;

- yepe3 JIMYHBIN KabuHeT nmopTana «['ocycimyru», HakaB Ha KHOTNKY «BoiTtH ¢
noMouieto ['ocycmyry.

Haxxumas kHonky «BolTny», mosb30Bareis IpUuHUMAET yciaoBus I1oib30BaTesbekoro

COIJIALIEHUS U JTaeT corjlacke Ha 00paboTKy MEepCOHANbHBIX JaHHBIX.
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3 Hacrpoiika mad/0Ha pacnucaHusi

Jliis mepexoja K pacucaHuio HEOOXO0IMMO TIEPEUTH B pa3ien « AKKayHT» U BBIOPATh

myHKT MeHIo «Pacniucanue». OTkpbiBaeTcs crpanuia «Pacrimcanne» (Pucynox 2).

{ Pacnucanue V4

HoctynHo pacnucanume c 11 gekabps no 8 sHeaps

Hax

PeaakTUpOBaHuA U BbibepuTe

BpemeHHbie cnoTbl Ha 11 nekabps

22:15

Pucynok 2 — Crpanuna «Pacnucanue»

[IpocmoTp rpaduka ocyIiecTBISETCS IPU HAXKATUU Ha JIEHb HEAEIU B KaJeHaape.

3.1 IIpocmoTp ma0JI0HA pAaCIIMCAHUA

%

Jlis mpocMoTpa 1I1a0JIOHOB paclucaHus HEOOXOJUMO HakaTh Ha KHOIIKY ,
PacrojoKEeHHYIO B IPaBOM BEPXHEM yIily cTpaHuIbl «Pacrincanuey.

OtkpoiBaetcs crpanuia «Illadmonsr pacnucanus» (Pucynok 3).
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< LWa6noHs! pacnucanus

Do6asuTb HOBbLIN WAGMOH -

Pucynok 3 — Crpannna «I11aGionbl pactiucanusy»

AKTI/IBaIII/ISI/}IeaKTI/IBaIII/IH mrabjioHa paciucaHusg OCYHICCTBIIACTCA IIPU Ha)XaTUW Ha

MEPCKIIOYATCIIb B CTPOKE 11a0JIo0Ha.

3.2 Co3nanue madJ0HA pacIuCaHUus

Jns co3nanusi mabiioHa paclnucaHus HEOOXOJMMO HaXaTh Ha KHOIKY «J/[00aBUTH
HOBBII 11a0I0H» Ha cTpanulle «I1labmonsl pacnucanus» (Pucynok 3). OTKpbIBaeTCs CTpaHUIIA

co3nanus pacnucanus (Pucynox 4).
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¢ LWa6nox pacnucaHua

Haseakue waénoka

BriGepuTe nepvon )
YKazaTb gaty OKOHYaHMs

UTC+5

AHu Hepgenu

nH BT cp yr nr BC

MNepebin npuém

MNocnenHuin npuém 16:00 ®
Bri6path Bce BpeMeHHbIe CNoThbi
12:00 12:15 12:30 12:45
13:00 1315 13:30 13:45

14.00 14:15 14:30 14:45

15:00 1515 15:30 15:45

Pucynok 4 — HezanonHeHHast cTpaHMila CO34aHUs paCIIHCaHUs

Crpanuiia coIepKUT CIIEYIOIINE TapaMeTphl:

a) Haspanue ma6nona. BBogures ¢ kiaBuarypsl;

0) BeiOepure mnepmoxa. Jlara Havana W Jara OKOHYAHHUS YCTAHABIMBAIOTCS TIPU
noMoIu KaneHaaps. JlocTynmHa BO3MOXHOCTb YCTaHOBHTH OTpaHMYEHHE INabjoHa IO
MIOCJIETHEN JaTe IPH MOMOIIM AKTUBALMY MEPEKIII0YaTeNs;

B) YacoBoii nosic. Beibupaercst U3 pacKpbIBaroOIIErocs CIMIcKa;

r) /Jlau Hemenu. Bwibop pabGoumx IHEH Hemenu OCyMIECTBISETCS NMpPU HAXKATUH Ha
COOTBETCTBYIOLIHI Ta0, JOCTYIIEH MHOKECTBEHHBIN BBIOOP.

n) Ilepssrit npuém. BeiOupaeTcs u3 crycka 4acoB MpU HAKATUX Ha BpEMS;

e) Ilocnennuit npuém. BeiOupaercs u3 crucka yacoB IpU HaKaTUU Ha BpeMs;

k) BpIOOp BpeMeHU mpueMa OCYIIECTBIISCTCS NP HAXATUU Ha COOTBETCTBYIOIIUN
Ta0d, JAOCTYIEH MHOKECTBEHHBIH BbiOOp. IIpn Haxarum Ha mepexitouarenb «BpiOparh Bce
BpPEMEHHBIE CIIOTBD» OCYIIECTBIISIETCS BEIOOP BCEX JOCTYIHBIX CIOTOB.

Ilocne 3anonHeHHs BceX MapamMeTpoB HEOOXOIUMO HaKaTh Ha KHONKY «COXpaHUTHY

(Pucynok 5).
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< LWa6noH pacnucanuns

11 pek - 12 pek 8
YKasarb AaTy OKOHYaHWA [ @)
UTC+5
Axn Hepenn
w e n ot s e
MepBbiv Npuém 12:00 ®
MocneaHwnin npuém 16:00 ®
Bbi6parth Bce BpeMeHHbIe CNoThl
1200 m 1230 12:45
13.00 1315 m 13.45
14:00 14:15 14:30 14:45
1500 1515 1530 m

CoxpaHute

Pucynok 5 — 3anonHeHHas CTpaHulla CO3/IaHUs pacliiCaHus

IIpumeuyanue: BbIOpaHHOE BpeMsi B HOBOM MIabJOHE HE JODKHO IEpeceKaTrbes co

BPEMCHCM B CYHICCTBYIOIIUX 11a0JI0HAaX.

3.3 PenaktupoBanue madJa0Ha paciuCaHUsA

Jlnst penakTupoBaHus mabioHa HEOOXOAMMO HaKaTh CTPOKY IIa0JIOHA HA CTpaHUIIE
«I1labnonsr pacnucanus». OTKpPBIBA€TCS CTpaHHUIA pPEAaKTUpOBaHUs ImabioHa (KOTopas
aHAJIOTUYHA CTpaHWIle co3daHus mmaodiona) (PucyHox 6), Ha KOTOpoH HEOOXOIMMO

CKOPPEKTHPOBATH MMapaMETPhl U HaXKaTh HA KHOMKY « COXpaHUTHY.

10
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< LWa6nou pacnucanus @

12 pex B8

YKkasarTb faty OKOHYaHus

UTC+5

Aun Hepenu

" )i & © a

MepBbin Nnpuém 1715 ®
Mocneannin npuém 20:15 ©®

Bbi6paTb Bce BpeMeHHble CNoTbl

1715 1730 17.45 18:00

18:15 18:30 18:45 19:00

20:15

CoxpaHuts

Pucynok 6 — Ctpanuiia pefakTHpOBaHHMS 11a0JI0Ha

IIpu Ha)xaTuM Ha KHOIIKY , PacIIOJIOKEHHYIO B [IPaBOM BEPXHEM YTJIy CTPAHUIIBI
pelaKkTUpoBaHMs 11a0JI0OHa, 0TOOpa)kaeTcs JUaJOoroBOE OKHO C MOATBEP)KACHUEM YAAJICHHUS,
U yAaJdeHus HeoOXOIMMO HakaTh Ha KHONKY «YJIaIWThy», A OTMEHBI yJIAJeHUs —

«OcTaBUTEHY.

11
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4 JloGaBjieHHe HOBOI'O MAIMEHTA

Jlis mo6aBlieHUsT HOBOTO TAIMEHTa HEoOX0oauMo mepeitu B pasaen «llamueHTs» u
Ha)kaTh HA KHOIIKY , PAcTIONIOKEHHYIO B IPAaBOM BepXHeM yriy crpanuiibl (Pucynok 7).

MauueHTsbl +

HepasHue

Pucynox 7 — Paznen «IlaniueHThD)

OTtkphIBaeTcst MosiaTbHOE OKHO «Peructpamus nanuenta» (Pucynok 8, Pucynok 9), B
KOTOPOM HEO0OXO0IMMO 3aMOIHUTH CIEAYIOUINE TapaMeTPhI:

- Oamunus. Ob6s3aTenpHOe Mosie. BRoauTes ¢ KiaBuaTyphl;,

- Nwms. Obsa3atenbHoe none. BBoauTces ¢ kiiaBuarypsl;

- OtuectBo. Heobs13aTenbHoe mose. BBoauTCs ¢ KilaBUATyphI;

- Hata poxaenus. O6s3arenpHoe nosie. Henb3st mo6aButh mamueHTa muiasimie 18
net. BBoauTCs ¢ Ki1aBHaTyphl WK BRIOMpAETCs U3 KaJleH1aps;

- [Ton. BeiGop ocymiecTBiseTcsl HAKaTeM Ha COOTBETCTBYIOMINN Tao;

- Howmep Tenedona. O6s3arenpHoe none. BBoauTes ¢ KinaBuatypsl.

12
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Peructpauyus naumenra
Bobi MoxeTe 3aperncTpuposaTtb B Cepsnce TONbKO

nauveHTa ctapuwe 18 net

Damunus

OruecTso

Hara poxxaeHus 5]

Mysxckoi non YeHckuin non

Homep TenedoHa

J—

 ——————

Pel’uCTpaLlHﬂ nauuveHTa
Bbl MOXeTe 3aperucTpupoBars B CEpBUCe TONBKO
nauvenTa crapwe 18 net

WeaHos

WUean

WeaHosuy

25.11.1994 B

My>xckon non Yewnckuin non

+7912 34567 89

Pucynoxk 8 — HezanonuenHoe OKHO Pucynox 9 — 3anonHeHHOE OKHO

«Per HUCTpalud nmaucHTa» ((PCI‘I/ICTpaI_II/ISI nanyucHTa»

[Tocne 3amosiHEHUs BceX MapaMeTpoOB HEOOXOIUMO HaXKaTh Ha KHOMKY «llomydnTsh
kom». [locne yero HeoOXOAMMO BBECTH YEThIPEX3HAYHBIA KO 3 SMS-coo0iieHus, KOTopoe
OTIIPABJICHO INMALMEHTY U HakaTb Ha KHONKY «lloarBepaute» B okHe «lloaTBepxkacHue». B
cilydae, KOr/ia KoJ He MpUIels, He00X0UMO HaxaTh Ha KHONKY «OTIPaBUTh KOJI TOBTOPHO»

0 UCTEUCHHIO OJHOU MUHYTHI (Pucynok 10).

13
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j—

< MopteepxpaeHue

Mei otnpaemnmn naunenTy CMC ¢ kogoMm Ha HoMep
+7 912 345 67 89

18 FZN 3N S

Pucynok 10 — Oxno «IloarBep:xaenue

4.1 Iouck manueHTa

Jns moucka manueHTa HeoOxoaumo mepeitu B paszgen «llamumentsry. OTtkpoercs
CTpaHHMIIa C mepeyHeM nanueHToB (Pucynox 7).

B Bepxneld uwactu crpaHuiel jgoctyneH nouck mo ®UO wnm HOMmepy TenedoHa
naruenTa. YroObl BbIOpaTh MalMeHTa, HEOOXOAMMO HaXaTh Ha CTPOKY C €ro JaHHBIMHU.

OTkpeiBaercs Menkapta nanuenta (Pucynok 11), onucanue kotopoii nmpuseneHo B 1. 4.1.1.

14
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MeauuuvHckas aHketa

CrpaxoBsasi nporpaMma

KoHcynsrauum
Axanuzb!

MonuTopuHrn

Pucynoxk 11 — Meakapra nanueHTa

4.1.1 MeakapTa naumeHTa

MenkapTa nanuueHTa COCTOMT U3 CIIeAYIOMUX BKIagoK (Pucynok 11):

- «MemunuHckass aHketa». Ilpu HaxkatuM Ha BKIAAKy OTKpPBIBAETCS
MEAMIMHCKAs aHKETa MallUeHTa, B KOTOPOM yKa3aHbl €ro JIaHHBIE;

- «CrtpaxoBasi mporpamma». Bkianka oToOpakaeTcsi TOJIBKO TEM Bpauawm,
KOTOpPBIM JOCTYIIHBI JUIsI NPOCMOTpPA TOJMCHl NAallMEHTOB (HACTPOWKAa OCYIIECTBISAETCS
anmMuHucTparopoM). Ilpm HaxkaTum Ha BKIAAKYy OTKpbIBaeTcs crpaHuna «CrpaxoBas
nporpamMMay (Pucynok 12). Ha crpanuie otoOpakaeTcst mepedyeHb CTpaxOBaHHbBIX IPOTPAMM,
B KOTOpblEe BKIIOYEH mnauueHT. [Ipu Haxatum Ha KHONKy «OmucaHue NporpaMmbly»,
pacIoyio’keHHyI0 B 06acTu ¢ MH(opmMalueit o mporpaMme, 0ToOpa)xaeTcsi MOJTHOE ONKCAHHE
nporpaMMsbl. Eciiy manMeHT He BKIIIOUEH HU B OJIHY CTPAaXOBYIO MpOTrpamMMy, JlaHHas BKJIaJKa

B MeJIKapTe HE 0TOOpakaeTcs;

15
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{ Crpaxosas nporpamma

30.09.2024 - 31.12.202

JLokTuc: KopnopaTueHbIi
JokTuc: KopnopaTusHBbIi

31.07.2024 - 31.12.2024

Onucanme NPorpamMms!

Pucynok 12 — Bxiagka «CtpaxoBas nmporpamma

- «Koncynbrauum». Ilpm HaxkaTuM Ha BKIAIKYy OTKPBIBAETCS IEpeyeHb
3aBEPILICHHBIX KOHCYJbTAlUN MAIIMEHTA;

- «Ananmu3by. llpn HakaTUM Ha BKJIAJIKy OTKPBIBAETCS IEpPEUEHb CAAHHBIX
aHanu30B manueHnta. [lpm HakatMu Ha aHanu3 OTKPBIBACTCS CTpaHHIA C MOAPOOHOM
nH(pOpMaIel 0 CJaHHBIX aHATU3aX, KOTOpast COAEPIKUT (ailyl ¢ pe3yJbTaToM aHAIU30B. st
MIPOCMOTpA Pe3yIbTaTOB aHAIM3a HEOOX0IMMO HaXaTh Ha (paii;

- «Monutopunrmny». Ilpu HaxkatTum Ha BKJIAJKy OTKpbIBaeTcs mepedeHs M
MalKUeHTa, CrPYIIUPOBAHHBIC 1O IBYM BKJIAJIKAM:

1) «AxrtuBHbIe». AKTHBHBIC JIM marnueHTa;
2) «HeaktuBubie». HeakTuBHbie JIM naruenTa.
BosBpar k pazneny «llanueHTs» ocyliecTBIsSeTCs IPU HAXKATUH HA CTPEJIKY PSAIOM C

@O nanueHTa B JIEBOM BEPXHEM YIUIy CTPAHUIIBL.

16
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5 IIpocMOTp KOHCYJbTALMHU IO 3ANMUCH

Ilocae Toro Kak IalMEeHT 3alucaics Ha OHHaﬁH-KOHCyHBTaHHIO, OHa OTOGpa)KaeTCSI B

pasnene «Koncynpramum» (Pucynok 13).

Koncynsraumn © B

B pasare

11 Hor

YeHwwHa, 24 roga

I 742 4 17 mun Hazan B Yar
Ceropus

Henwwmna, 30 ner

® Yar
3astpa

HeHwwmna, 26 neT

3aeTpa - 13:30 ¥ Ayauo

Pucynox 13 — Paznen «KoHcynsrammm»

Paznen conepkut iBe BKIIAJAKU:

- «Hogsie». OTkpseiTa Mo yMmonuanuto. Koncynpraiuu, He B3sTbIe B padoty. Ecin
JaTa Hayajaa KOHCYJIbTAIMH PO, TO 3Ta AaTa BblJIeIeHa KPACHBIM LIBETOM U 0TOOpakaeTcs
B Hayajle CIMCKa KOHCyJbTauui. Ecnu 10 Hadana KOHCYJIBTalMM MEHEE 4aca, TO OCTaTOK
BPEMEHU /10 KOHCYJbTALMU BBIJEICH OPAaH)KEBbIM LBETOM. JlaThl OyIylMX KOHCYJIbTalMi
BBIJICJIEHBI CEPBIM L[BETOM.

Taxoke Bkinaaka «HoBbie» conepxut odyepeau nanueHToB. B ouepens noOasistorcs
MMALMEHTHI, 3alMCABIIMECS HA CPOYHYIO KOHCYIbTALUI0. TaKyl0 KOHCYIbTALUIO Bpad JOJIKECH
B35Th B paboTy B TeueHue 10 munyT. Ilpu Haxkatuu Ha KHOIIKY «B34Th B paboTy» HauMHaeTcs
KOHCYJIbTALUsA ¢ MalMEHTOM U3 ouepeau. [Ipu nepesone nepexinroyarelis B aKTUBHBIN PEKUM
HAYMHAIOT TOCTynaTh push-yBenomieHust o Tom, 4ro B odepens AoOaBmics manueHTt. [lo
YMOJIYaHUIO push-yBeOMIIEHUS OTKIIOUEHBI;

- «B pabore». Koncynpranuu, B3sTeie B padoTy.
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®

IIpu Ha)kaTUM Ha KHONKY OTKPBIBAETCs CTpaHULa «ApXUB KOHCYJIbTALUI», HA
KOTOpPOM NpHBEAEH MEpEeuYeHb 3aBEpIICHHBIX KOHCynbTauui. Jloctynmen mouck no ®HO
MalMEHTa B IOMCKOBOM CTPOKE B BEPXHEH 4acTu cTpaHuLbl. {11 MpocMOTpa yaTa ¥ IPOTOKOJIa
KOHCYJIbTAI[K He0OX0AMMO HAXKaTh HA MOJIE C KOHCYJIbTAILIUEH.

Ilose ¢ KOHCyJIbTaLMEN COACPKUT JaHHBIC ITALIMEHTA, 1aTy Hayajla KOHCYJIbTALMH, a
TAK)K€ TUII CBA3U.

JloctynHa ¢wibTpauuss MO JAaTe KOHCYJbTAllMM IpH IOMOIIM BbIOOpa JaThl B
KaJICHJape NPU Ha)KaTUU Ha KHOIIKY E

IIpy Ha)xaTUM HA 1OJIE€ ¢ KOHCYJIBTALMEH OCYILECTBISAETCS NEPEXOJ Ha CTPAHHMILY C

KOHCyJbTanueil. Onucanve KOHCYJIbTAllMi B Pa3IMYHBIX CTaTycaM MPUBEACHO B P. 6.

18
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6 IIpoBeneHue KOHCYJbTALUU IO 3ANTUCH

Crpanuna ¢ KoHCyJIbTalMei coaepkut yat ¢ nanueHToM (Pucynok 14). [locne B3siTus
KOHCYJbTallud B paboTy oToOpaxaercss kHomka «[IpoTokom», pacronoxeHHas HaJ
uHpopManuei o KoHCyIbTaluy. [t mepexoia K MeIKapTe MalreHTa He0OX0IMMO HaXaTh Ha

H
KHOIKY || ¥ BBIOpaTh myHKT «OTKpBITH MeakapTy» (11. 4.1.1). KoHcymbTamus nvmeer Tpu
MOCJIeI0BATENbHBIX IIara:
a) Hogas xoncynpranms (1. 6.2.1);
6) Koncynpranus B pabote (1. 6.2.2);

B) 3aBepuieHHas KOHCyJbTauus (1. 6.2.3).

< ' Q

b5ddea9e-f2c6-4330-
@ a732-2f88279¢a20f.DOCX

Pucynok 14 — Ctpanuna ¢ KoHCyJIbTauen

6.1 YaTt ¢ maumeHTom

Yar ¢ manueHToM COACPKUT CIeaAyIoe pyHKINN:

&

a) B BEpXHEH yacTW yaTa pacrojoXeHa KHOMKa , TIPH HaKaTHUH Ha KOTOPYIO
OTKPBIBACTCA CITUCOK CO CIICAYIOUIMMHA ITYHKTAMU:
1) «AynuoszBoHok». IIpm HakaTMM Ha MaHHBIA IYHKT OCYIIECTBIISETCS

ayJIMO3BOHOK dYepe3 MOOWIbHOE MpuiiokeHue. [loib30BaTento MocTymaer
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3BOHOK 4epe3 MOOMIbHOe mpuioxkeHue «Jloktucy. JlocTymnHa BO3MOXHOCTh
BKIIIOYUTh BHJEOCBs3b. Ecnmu mammeHT BBIOpan Ttum cBsisu «Yar», TO
oToOpaXkaeTcsi TUAIOTOBOE OKHO C YBEJIOMJICHHEM O TOM, YTO MAI[UCHT
BeIOpanm Tun cBs3u «Yar» (Pucynok 15): mpm Haxatum Ha KHOIKY
«IIpoTOMKUTH» OCYIIECTBIIACTCS ayAWO3BOHOK, MPU HAXKATUU HA KHOIKY

«OTMEHUTH» — OTMEHA AyJMO3BOHKA,

MauueHT BbIGPan yat

Bbi yBepeHbl, 4TO XxoTHUTE BbIGpaTh APYron Bua
cBA3U?

MpopomkuTte OTMennTs

Pucynok 15 — JInanoroBoe OKHO C YBEAOMJICHHEM O TOM, YTO IMAIMEHT BHIOPAJ THUI CBSI3U

2)

3)

«Yar»

«Buaeo3BoHok». [Ipy HaxkaTMM Ha KHOIKY OCYLIECTBIISIETCS BHUACO3BOHOK
gyepe3 MoOWIbHOE TpuiioxkeHue. [lonb30BaTennio MOCTYMaeT 3BOHOK 4epes
MoOubHOE mpunoxkeHue «Jloktuc». JlocTymHa BO3MOXKHOCTH OTKIIOYUTH
BHJICOCBs3b. Ecnmu mamuieHT BbIOpan Tum cBsizm «YaT», TO oToOpaxaercs
JIMAJIOTOBOE OKHO C YBEIOMJIEHHEM O TOM, YTO MAllMeHT BBIOpAN THII CBA3HU
«Yat»: npu HaxaTuu Ha KHONKY «lIpomomkuTsy ocCyliecTBiseTCs
BHJICO3BOHOK, MTPH HAXKATUHM HA KHONKY « OTMEHUTH» — OTMEHA BU/I€03BOHKA;
«Tenedounbrii 3BoHOK». Ilpu HaKaTUM HA KHONKY OCYIIECTBISETCS
ayJIMO3BOHOK uepe3 MoOuibHOe mpuiiokeHue. lloap3oBaTento moctymaeT

3BOHOK Ha MOOMJIbHBII TCJ'IC(I)OH. Ecnu naumpent BBI6paJ'I THII CBA3HU ((an», TO
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oToOpaXkaeTcsi TUAIOrOBOE OKHO C YBEJIOMJICHHEM O TOM, YTO MAI[UCHT
BeIOpann THI cBs3M «Yar»: mpum Haxkatum Ha KHOOKY «IIpomomkuth»
OCYIIECTBIIsICTCA Tee(OHHBINM 3BOHOK, IIPU HAXKATUHN HA KHOMKY «OTMEHUTH
— OTMeHa Tene()OHHOTO 3BOHKA;
0) B LEHTPAIBHON YacTH OTOOpAKAETCS EPENUCKA C MAIUEHTOM;
B) B HIDKHEW YacTH 4aTa PacIojOXKEHbI CTPOKa Ul BBOJA COOOIICHHS W KHOIIKA
«OtnpaButky. OTIpaBKa cOOOIIEHHS TaKXkKe OCYIECTBIIIETCS IPH HaXXKaTUU Ha KHOMKY Enter.
JlocTynHa BO3MOKHOCTh MPUKPENUTh M300paskeHus: win JokyMeHThl ¢popmaTa pdf/doc/docx

Z

IIpH HA’)KaTUX Ha KHOIIKY , PACIIOJIOKCHHYTO CJIEBa OT CTPOKHU BBOJA COO6HI€HI/I$I.

6.2 ®opmMupoBaHHe NPOTOKOJIA KOHCYIbTALMHU

IIpn Haxatuu Ha KHOIKY «IIpOTOKOI» Ha CTpaHHUIlE C KOHCYJbTAlUEH OTKPBIBACTCS

BCIUTBIBarOIIee OKHO «IIpOTOKOI B HU)KHEW YacTH CTPAHUIIBI ¢ KOHCYJIbTanuen (PucyHok 16).

—

Mpotokon

Boi6pats

Do6asuTe pain.

Ananuabl

Tenemen KOHCYNLTALMM

) Bobiaoe ckopoi nomMowm
() Tpe6yeTca akTus nevauiero Bpava
Momouws He TpebyeTca

MauueHT He BbiWweN Ha CBA3b

Pucynok 16 — Hezanonnennoe okHo «IIpoTokomn»

[IpoTOKON KOHCYIBTALIMU COAEPIKUT CIEIYIOIINE TapaMETPhI:
a) obmnacts «Kanobs». TekcToBoe mone, 00s3aTenbHOe A 3anoaHeHus. BBoautcs

C KJIaBUATYyPBIL;
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6) obmacte «Bo3moxxuble 3abosneBaHus». OOs3aTenvHO Ui 3amonHeHus. [lpu
HaKaTUM Ha KHONKY «BpIOpaTtb» ocymiecTBisieTcss mepexox Ha cTpaHuiy «Bo3moxxHbie
3aboneBanus». [lpn HaxkaTuu Ha KHONKY «Jl00aBUTH HOBOE 3a00JIeBaHHE» OTKPBIBACTCS
MepevYeHh BO3MOXKHBIX 3a0o0JieBaHUi. BBIOOp OCYIIECTBISIETCS YCTaHOBKOW (iIaykka, eCTh
BO3MOKHOCTh BBIOpATh J10 TpeX 3a0oseBaHuil BKIOUUTENbHO. JJocTynen nouck no MKbB unu
Ha3BaHMIO 3a0osieBaHus. OTMeHa BbIOOpa OCYIIECTBIISETCS MpPU MOBTOPHOM HaXaTHM Ha
(1aXoK MJIM Ha KPECTHUK PSJIOM C Ha3BaHMEM 3a00JIeBaHMs MOJ] MOMCKOBOM cTpokoi. Tarxke

CYLIECTBYET BO3MOXKHOCTb 100aBUTH 3a00JieBaHKE B KaTeroputo M30paHHoe Npu Ha)kaTHH Ha

Qo v

. ITocne BeIOOpa 3a0051eBaHI HEOOXOAMMO HAXKaTh Ha KHOMKY «COXpaHUTHY.

, JJIA HCKIIFOUYCHU S 3a00JIEBaHUS U3 KaTCTOpHH I/I36paHHOC HeO6XOI[I/IMO HaXXaTb Ha

VY nanenue BbIOpaHHBIX 3200JI€BaHUI OCYIIECTBISETCS TP HAKATHH HA KPECTHK B IOJIE
BBIOPaHHOTO 3a00JIeBaHUS.

[locne mpoBepku/peAaKTUPOBAHUS CHUCKAa BBHIOPAHHBIX 3a00JI€BaHHI HEOOXOAMMO
Ha)aTh Ha KHOTMKY «COXpaHUTHY.

PenaktupoBanue crucka BbIOpaHHBIX 3a00JI€BaHUM OCYIIECTBIISIETCS MTPU HAXKaTUU Ha
KHOIIKY «IlomeHsATbY;

B) ooOmacte «Pexomenmamum». TexcroBoe mose, 00s3aTenbHOE IS 3arlOJHEHUS.
BBomutcs ¢ knmaBuatypel. Ilpu Hakatum Ha KHONKY «J/l00aBUTH (allmbDy OTKpHIBAETCS
ctpanuia «JlodaButh (aitsibny. it Toro 4ToObI MPUKPENUTHh U300PKESHUS UITH IOKYMEHTHI

¢dopmara pdf/doc/docx, He06X0IMMO HaxaTh Ha KHOTIKY «BbIOpaTh daitnen». Y nanenue daitna

OCYIIECTBJISICTCSl MPU HAXKATHH HA KHOIIKY B nosie ¢ aitmom. Ilocne BrIOOpa daitnos
HE00X0IMMO Ha)KaTh Ha KHONKY «COXpaHUThHY;

r) kHomka «J/loGaBuTe» B oOmactu «PexomMeHpanmuu 10  JIEKAPCTBEHHBIM
npenapatam». [Ipy HakaTMM Ha KHONKY OTKpBIBAeTCsS CTpPaHMLA BHIOOpA JIEKapCTB C
MTOMCKOBOW CTPOKOI1, B KOTOpOIl HEOOX0AMMO BBECTH Ha3zBaHue jekapcTBa win MHH. Beibop
OCYILECTBIISICTCA YCTaHOBKOM (uaxkka. OTMeHa BbIOOpa OCYLIECTBISIETCS NMPH HOBTOPHOM
HaXaTUU Ha (UIaXKOK WM Ha KPECTHK PSJIOM C Ha3BaHWEM aHajIK3a IM0J1 MOMCKOBOM CTPOKOM.
ITocne BbIOOpa JEKapcTB HEOOXOOMMO HakaThb Ha KHOINKY «BbIOpaTe» B HW)KHEH uacTu

ctpanuilpl. OcyiecTBiseTcs Bo3Bpar B okHO «[IpoTokomy. Y ganenue BEIOpaHHBIX JICKAPCTB

OCYILECTBJISICTCS MPU HAKATUH HA KHOIIKY ;
1) KHOMKa «AHaIW3bD». [Ipy HAXKaTHM Ha KHONIKY OTKpbIBaeTcs cTpanuiia «Co3ganue

HaIlpaBJICHU», B KOTOPOM YKa3aHa HH(bOpMaLIHSI O MalUMCHTC U IPHU HAKATHUN HA KHOIKY
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«/106aBUTH aHANM3» OTKPHIBAETCS NEPEUCHb aHAIN30B. BBIOOp OCYyIIEeCTBIIsIETCS YCTaHOBKOM

¢brnaxka. JlocTtynmeH mHOMCK MO Ha3BaHUIO. TakkKe CYyIIECTBYET BO3MOXKHOCTh J00aBUTh

%

JICKaApCTBO B KAaTCrOpHIO I/I36paHHOG IIPpU HAKATUH Ha , AJIS1 UCKITFOUCHUS JICKApCTBA U3

kareropuu M30paHHoe HEOOXOAUMO HaXaTh Ha . OTmeHa BbIOOpa OCYIIECTBISAETCS MPU
MIOBTOPHOM Ha’KaTUH Ha (DJIa’KOK MIJIM Ha KPECTUK PSAJIOM C Ha3BaHUEM aHAJIM3a 0]l TOUCKOBOU
CTPOKOM.

OCYH.[CCTBJ'IH@TCH BO3BpaT B OKHO ((CO3,I[3.HI/IG HaIIpaBJICHUS . yI[aJ'ICHI/IC aHaJIi3a

OCYILIECTBIIIETCS MPU HAXKATUM Ha KHOIIKY , PacCIIOJIOKEHHYIO B IIPaBOM BEPXHEM YITLy
0JIst ¢ J0OABJIEHHBIM aHAIHU30M.

B ob6nactu «I[Ipumeuanuey, mpu HEOOXOAUMOCTH, JOTOJIHUTH IPUMEUAHUE TEKCTOM.
BriOpath cpok JeiicTBUS HapaBJICHUs] HAKAaTUEM Ha COOTBETCTBYIOIINN Tal.

- [Tocne 3anmoiHeHNs HAIPABJICHHS HA aHAJIU3BI HEOOXOAMMO HaXKaTh HAa KHOTIKY
«CoXpaHUTh U3MEHEHUS;

e) kHomnka «Tenemen koHcynbTauuw». [Ipy HaxaTUM Ha KHOIIKY OTKPBIBAETCSI OKHO
«Co3anue HampaBJIeHUA», B KOTOPOM CYIIECTBYET BO3MOXKHOCTh 3allMcaTh MalleHTa K cede
WM K Apyromy Bpady. Ilpu Haxatnu Ha KHOTNKY «3ammcath K cebe» HEoOXOIUMO BBIOpATh

CIICHUAJIBHOCTD npu IIoOMOIIIH YCTaHOBKH (bnam(a. Y,Z[aJ'ICHI/IC CIICHUAJIBHOCTHU

OCYIIECTBIISIETCS] IPU HA)KaTUU HA KHOIKY , PaCIOJIOKEHHYIO B IPaBOM BEPXHEM YTy
noyig ¢ 3anucblo. [Ipy HaxaTnu Ha KHONKY «3amucaTh K JPYroMy Bpady» OTKPBIBAETCS
[epeyeHb CHEIHATBbHOCTEH, B KOTOPOM HEOOXOJUMO OCYIIECTBUTH BHIOOp INpPU MOMOIIU
YCTAaHOBKM (pi1a’kka M HakaTb Ha KHOMNKY «BbiOpatb». B TexctoBoM mose «OOocHOBaHME
HaIPaBJIEHUS» €CTh BO3MOXKHOCTb JOIOJIHUThH HAIIPABJIEHUE TEKCTOM, KOTOPbIN OyJeT BUJEH
TOMY Bpady, K KOTOPOMY OCYILIECTBJIEHA 3allUCh U3 HampaBieHus. BeiOpaTs cpok aedcTBUs
HaIpaBJICHUsI HAaXaTUEM Ha COOTBETCTBYommi Tab. Ilocne 3amonHeHus HampaBieHUs Ha

aHaIM3bl HE0OXOAUMO HaXkaTh Ha KHOMKY «Co31aTh Hanpasienue» (Pucynok 17).
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—

¢ CozpaHune HanpaBneHus

Hewwuna, 30 net

Cnyvaii 3a6onesanns

K29.3. XpOHWYECKMIA NOBEPXHOCTHBIA FACTPUT

NEMEA KOHCYNBTAUMM CNeLMANMCTa

FacTpoaxTeponor

3anucats k cebe +

3anucaTb K ApyromMy Bpauy +

30 awed 90 e

120 pHen

CoxXpaHuTh MaMeHeHus

Pucynok 17 — Crpanuna «Co3gaHue HarpaBJICHUS» I 3aIIMCH K Bpady

X) oOmnacte «Peakuus Bpauay. EnuHu4HAs oTMETKa MpU MOMOILM YCTAaHOBKH (piakka.
Bo3MmorkHble 3Hauenus: TpeOyercs akTuB jevaiero Bpaya, [lomomp He TpeOyetcs, [laruent
HE BBILLIEN HA CBA3b.

YroObl COXpaHUTh YEPHOBHMK MPOTOKOJA Ui €ro JajJbHEHIIero peaakTHpOBAaHUS
HEOOXOIMMO 3aKPBITh BCIUIBIBafoIIee OKHO «IIpoTOKOM» HakaTHEM Ha KPECTHK B IPaBOM
BEpPXHEM YIiy. Bce 3an0/HeHHbIE JaHHBIE COXPAHSATCS.

[Ipu Haxxatuu Ha KHONKY «OTIPaBUTH MPOTOKOI 0TOOpaXKaeTcsi TUATIOTOBOE OKHO C
MIOATBEPKICHUEM OTIIPaBKU NPOTOKOJIA ManueHTy. [Ipy HakaTum Ha KHOIKY «3aBEpIIMTH)»
OCYILIECTBIISIETCA OTIpPaBKa IPOTOKOJIA M 3aBEPIIEHUE KOHCYJIbTAl[MH, IPOTOKOJ HEIb3s

PEAAKTHPOBATE. HpI/I Ha)XaTUHM Ha KHOIIKY «OcTaBHUTEY OCYHECTBIACTCA OTMCHA OTIIPABKHU.

6.2.1 HoBas KoHCYyJbTaLUSA

[Ipy HaxaTMM Ha HOBYIO KOHCYJBTAIMIO OCYILIECTBISETCSA MEPEXOJl HA CTPAHMILY C

koHcynbTarnuel (Pucynok 18). ®opmupoBaHue mpoTOKOJIa KOHCYIbTAIIUU HEAOCTYITHO.
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Bssatb B paboty

Pucynok 18 — HoBast koHCYIbTaIUS

[Ipu Haxatuu Ha KHONKY «B3sAThb B paboTy» oTOOpaxaercs yaT C MalUEHTOM U
CTaHOBHTCS IOCTYIHO (pOpMUPOBaHUE IPOTOKOJIA KOHCYIbTalMU. ONUcaHue KOHCYIbTallUui B

pabote mpuBeIeHO B 1. 6.2.2.

6.2.2 KoncyabTanus B padore

B3sitas B paboTy KOHCyIbTalus OTOOpakaeTcs B BUJIE YaTa ¢ narueHToMm (PucyHok
19). Orobpaxaercsi mepenucka ¢ MmauueHToM. PopMUpPOBAHUE MPOTOKOJA KOHCYJIbTAIIMHU

AOCTYIIHO, HO HC 3aBCPIICHO.
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< e %

Mporokon

b5ddea9e-f2¢6-4330-
@ a732-2f88279¢a20f.DOCX

Pucynok 19 — Koncynpranus B padore. Yat ¢ marueHTOM

6.2.3 3aBepuieHHasi KOHCYJIbTAUMS

ITocne popmupoBaHus MPOTOKOJIA KOHCYIbTaus 3aBepiueHa (Pucynok 20). octynen
MIPOCMOTP TMPOTOKOJIa MpU HaxkaTMM Ha KHONKy «lIpoTrokom» Ha crpaHune «ApxuB

KOHch'ILTaI_II/II\/'I» .
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< :

Kerwmna, 30 ner

Mpotokon

MaumenT 3anucan Ha 12 pex, 18:30

MpeanouuTaemsin BUA caA3um: yar

bSddea9e-f2c6-4330-
&, a732-2f88279ca20f.DOCX

Wcxopawmi 380H0K
7 Ormenin

KowcynsTauus saxpeita. Mpotokon oTrpasnen

Pucynok 20 — Koncynpranus 3aBepiieHa
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Cnucoxk u3MeHeHun

Bepcusi/nara

Cnucok u3MeHeHu

1.0.1 ot 25 maprta 2025 .

1. JIomoiHEeHO M CKOPPEKTHPOBAHO OMHCAHUE B II.
4.1.1 «MenkapTa manyeHTa.

2. lo6aBneH puCyHOK B 11. 6.1 «Hat ¢ manueHToM».
3. JlobaBneHo omucanue B 1. 6.2 «DopMHupoBaHUE
MIPOTOKOJIA KOHCYJIbTAIIANY.
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